
 
 

Upgrading Your Base Station Firmware 

1. Connect the Delsys Base Station to the PC. 
 

2. Download the “Delsys Software Update Tool” from ​https://www.delsys.com/​. Please go to 
Support>Software Downloads, and scroll to find the “Delsys Software Update Tool”. Install 
the software to your computer. 
 

3. Open the Delsys Software Update Tool. 
 

4. If the Trigno Base Station section has a yellow ‘Caution’ triangle, the connected base station’s 
current firmware is not compatible with the installed version of EMGworks.  
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5. Click ‘Update…’ in the Trigno Base Station section. The base station will immediately begin to 
update. 

 

 
 

 
 

 



 
 

 
 

6. The base station will now be updated to the most current version of firmware. Check to make 
sure there is a green check in the Base Station section. 

 
 

 
 
 
 

  

 



 
 

Downgrading Your Base Station Firmware 
1. Connect the Delsys Base Station to the PC. 

 
2. Download the “Delsys Software Update Tool” from ​https://www.delsys.com/​. Please go to 

Support>Software Downloads, and scroll to find the “Delsys Software Update Tool”. Install 
the software to your computer.  

 
3. Open the Delsys Software Update Tool. Please refer to the “Delsys Trigno Legacy Sensor 

Firmware Guide” to determine the firmware version needed for the EMGworks version 
installed. 

 
4. Click on “Need to downgrade?” at the top right. 
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5. Select the appropriate EMGworks version from the drop down menu and click “Downgrade 

Base”. The base station will immediately begin to downgrade. 
 

 

 

 



 
 

 

 
 
 

6. Once the base station has finished downgrading, you may close out of the Software Update 
Tool. 

 


