
 
 

Upgrading Your Legacy Sensor Firmware 

1. Connect the Delsys Base Station to the PC. 
 

2. Download the “Delsys Software Update Tool” from ​https://www.delsys.com/​. Please go to 
Support>Software Downloads, and scroll to find the “Delsys Software Update Tool”. Install 
the software to your computer. 
 

3. Open the Delsys Software Update Tool. 
 

4. Click the “Pair/Query sensor...” button in the Software Update Tool. 
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5. The following prompt will appear. Remove a legacy sensor from the base station and press its 
button to turn it on. Wait a few seconds, then hold the sensor’s button down until the prompt 
disappears. 

 

 
 

6. The sensor’s info will now be displayed. If there is a ​Caution​ triangle in the “Trigno Sensors” 
section, an update is required. Click “Update Sensor”. 

 

 

 



 
 
 

7. The following prompt will appear once more. This time, only hold the sensor’s button down 
until the prompt disappears. 

 

 
 

 
 
 
 
 

 



 
 

 
8. The sensor will now be updated to the most recent firmware version. Ensure that there is a 

green check mark in the Trigno Sensors section after this process is complete. 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have any issues during this process, please contact Support at Delsys. 

 



 
 

Downgrading Your Legacy Sensor Firmware 
1. Please refer to the “Delsys Trigno Sensor Firmware Guide” to determine the sensor firmware 

version needed for the EMGworks version installed. 
 

2. Connect the Delsys Base Station to the PC. 
 

3. Download the “Delsys Software Update Tool” from ​https://www.delsys.com/​. Please go to 
Support>Software Downloads, and scroll to find the “Delsys Software Update Tool”. Install 
the software to your computer. 

 
4. Open the Delsys Software Update Tool. 

 
5. Click the “Pair/Query sensor...” button in the Software Update Tool. Follow the onscreen 

instructions to pair the sensor. 
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6. Click on “Need to downgrade?” at the top right. 
 

 
 

7. With your required, predetermined firmware version in mind (refer to Step 1), select the 
appropriate EMGworks version from the drop down menu. Click on “Downgrade Sensor”.  

 

 
 

 



 
 

 
 

8. The following prompt will appear once more. This time, only hold the sensor’s button down 
until the prompt disappears. 

 

 
 

9. Select ok on the “Confirm” window that pops up and follow the on-screen instructions to pair 
the sensor once more to the Tool. The sensor will immediately start downgrading.  

 
 

 
 
 
 
 
 
 

 



 
 

 
 

 

 
 
 

10. Once the sensor has finished downgrading, you may close out of the Software Update Tool. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you have any issues during this process, please contact Support at Delsys. 

 


